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dental studio

Paid Dental Services Contract No.
dated 20

Detskiy Gospital LLC (Healthcare License No. 041-01137-
77/00322452 dated june 28, 2018), hereinafter referred to as
the Contractor, represented by the Clinic Administrator acting
pursuant to Power of Attorney No. dated

, of the and

one part,

Joroeop Ne 0T « » 20 1.
BO3ME3/IHOT0 OKAa3aHUS CTOMATOJIOTHYEeCKUX YCIYyT

000 «/lerckuii 'ociutaney (JInmensust Ne JI041-01137-
77/00322452 ot 28 uronst 2018r.), Ha oka3aHNE MEIULIIMHCKUX
yciyr) B ganbHeieM «croaHuTensy, B JuIle
AIMHMHUCTpATOpa KJIMHUKH, IEHCTBYIOIIEr0 HA OCHOBAaHUU
JoBepeHHOCTH Ne oT ,
C OZIHOH CTOPOHBL, U

(Full name, date of birth)

hereinafter referred to as the Customer, to the benefit of

(®UO, maTa poxKICHIS)

, IMEHYEMBIH (as1) B JabHEHIEeM «3aKa3duK», B TIOJIB3Y

(Full name, date of birth)

hereinafter referred to as the Patient, of the other part,
hereinafter jointly referred to as the Parties, signed this
Contract as follows:

1. Scope

1.1. The Contractor hereunder undertakes to provide the
patient with paid medical services, whereas the Customer
undertakes to pay for such rendered services subject to the
terms and conditions hereof as well as to assist in performance
thereof.

1.2. The medical services hereunder shall be taken to mean the
following: the medical services which the Contractor is
entitled to provide according to the healthcare license and
which are provided on a paid basis at the personal expense of
individuals, at the expense of the legal entities or based on any
other resources under contracts, including under voluntarily
health insurance contracts.

1.3. All the medical services shall be rendered in compliance
with healthcare license No041-01137-77/00322452 dated june
28, 2018, issued by the Healthcare Department of the City of
Moscow (INN (Taxpayer Identification Number) 7707089084
located at the following address: 43 Oruzheiniy Lane,
127006 Moscow, tel. 8(495)777-77-77). The aforementioned
license shall be effective for an unlimited period of time. The
following works (services) shall be performed (rendered) and
organized at the time of provision of primary, including,
premedical, medical and specialized medical and sanitary
care: in the event of primary premedical medical and sanitary
care on an outpatient basis: anesthesiology and intensive care,
nursing care, preventive dentistry; in the event of primary
medical and sanitary healthcare on an outpatient basis:
anesthesiology and intensive care, orthodontic therapy,
pediatric dentistry, general practice dentistry.

(®UO, nata poxacHS)

nMeHyeMbIid (as) B pampHedmem «[lamueHTt», ¢ nOpyroi
CTOPOHBI, IMEHyEMBbIe B HanbHeHIeM «CTOpOHBD) 3aKITIOUHIIH
HACTOSIINHN TOTOBOP O HIKECIIECTYIOIIEM:

1. Ilpeamet norosopa

1.1. UcnonauTens 06${3y€TCH OKa3bIBaTh IMAalUCHTY IIJIATHBIC
MCIWIUHCKUC YCIYTH, a 3aKa3unK 06$I3y€TC$I OIllIayuBaTh
OKa3aHHBIC YCIYTM Ha YCJIOBHUAX HACTOALIETO OOTOBOpa, a
TaK)Ke OKa3bIBaTh COACHCTBHE X MCIIOJTHEHHUIO.

1.2. Tlon MEIUIMHCKUMHU YCIyraMH B HAacTOAIIEM IOTOBOpE
NOHUMAIOTCA: MEIULMHCKHE YCIyr'H, KOTOphIe BIIpaBe
OKa3bIBaTh VICHOJIHWUTENF B COOTBETCTBUHM C JIMIIEH3MEH Ha
MEIMLUHCKYI0  JESITE€NbHOCTb,  IMPENOCTaBIAE€MblE  Ha
BO3ME3HOM OCHOBE 3a CYET JMYHBIX CPEACTB TIPAXKAaH,
CPEACTB IOPUIUYECKUX JIUI U UHBIX CPEACTB Ha OCHOBAaHHUU
JIOTOBOPOB, B TOM HYHCJIE€ JIOTOBOPOB JOOPOBOJBHOTO
MEIUIIMHCKOTO CTPAaXOBaHMS.

1.3. Bce MenuIHCKUE YCIyTH OKa3blBalOTCS B COOTBETCTBUH
C JMLEH3UeH Ha MeTUIMHCKYIo aesrenbHocTs JI041-01137-
77/00322452 ot 28 utons 2018r., évioana /Jenapmamenmom
30pasooxpanenuss 2opooa Mockea (MHH 7707089084),
pacnoaodicennsiii no adpecy: 127006, e. Mocksa, Opyoicetinblii
nep., 0. 43, men. 8(495)777-77-77), NHWLEH3USA HEUCTBYET
O6eccpouno. [Ipm oka3aHWM TIEPBUYHON, B TOM YHCIE
JIOBpadeOHOM, BpadueOHON W CIIeIMaTHN3UPOBAHHON, MEIHKO-
CaHWTapHOW TIOMOIIM OPTaHU3YIOTCS W  BBITOJIHIIOTCA
crenyronme paboTsl (YCIyru): TpH OKa3aHUM MEPBUYHOM
JIOBpa4e0HOM MEANKO-CAaHUTAPHOM MOMOIIH B aMOYJIaTOPHBIX

YCIOBHAX 10!  AHECTE3MOJOTMM M PEaHHMAaTOJIOTHH,
CECTPUHCKOMY JIeJly, CTOMATOJIOIUU MPO(HIaKTHUECKOH; pU
OKa3aHUM TEpBUYHONM  BpaueOHOHW  MEIUKO-CaHMTapHOM

IIOMOIIIK B aM6ynaT0pH},1x YCJIOBUAX IMO: aHECTE3UOJIOTUU U
PEaHNMATOJIOIMU, OPTOAOHTHH, CTOMATOJIOTHUU HCTCKOﬁ,
CTOMATOJIOrHH 06Hleﬁ IMPAKTHUKHU.



A full list of licensed operations shall be provided in an Annex
to the license made available on the visitors stand as well as
on the official website of the Contractor.

1.4. The terms and conditions hereof shall be binding for both,
the Customer and the third party to whose benefit this
Contract is signed (Patient), unless the Customer and the
Patient are one and the same person.

1.5. The services can be rendered to the Customer with
involvement of third parties - appropriately licensed medical
companies (dental laboratories).

1.6. This Contract shall be a framework contract and shall
establish general terms and conditions applicable to provision
of all the services listed in Clause 1.2. hereof to the Customer.
The detailed list of the types of works and services, their
specifics within one field, cost of stages and stages duration
shall be established in addenda hereto, treatment plans,
informed consents and medical chart subject to the mandatory
signature of the Customer (in expression of consent with
respect to the contents). If the Customer performs actions that
indicate their intention to obtain a service under this
framework contract (makes an appointment), such actions
shall be treated as effecting of the contract in pursuance of
Clause 1, Article 160, Clause 1, Article 434, Clause 3, Article
438 of the Civil Code of the Russian Federation.

1.7. This contract shall be a standard form contract
according to Article 426 of the Civil Code of the Russian
Federation. The terms and conditions of the standard form
contract shall be the same for all the consumers. The
Contractor shall have no right to exercise preferential
treatment in provision of medical services by establishing
unique terms and conditions for each individual Customer.

2. Obligations of the Parties

2.1. The Contractor shall:

2.1.1. Prior to signing hereof provide the Customer with
information according to the legal requirements on protection
of consumer rights. When so requested by the Customer,
provide the latter with copies of the license, procedure of
provision of medical services and information on
qualifications of a specific medical employee.

2.1.2. Examine the Customer with due quality of care and,
when and if required, suggest that the Customer obtain
additional consults and examination from the specialists or at
the establishments specializing in other medical fields in order
to determine or clarify the diagnosis and make an accurate
selection of the treatment or prosthesis materials and
technique. The Customer shall be able to decide on whether
they need to comply with doctor's recommendations at their
own discretion.

2.1.3. The following shall be provided to the Customer after

ITonHblil mepeveHb JHUIEH3UPOBAHHBIX BHUIOB JIEATEIBHOCTH
npeactapiieH B [IpunoxeHuu K JHMLEH3UH, pa3MELIEHHOM Ha
CTCHIC MOTpeOUTENeH, a Takke Ha OQUIMATBHOM CcalTe
Ucnonaurens.

1.4. YcnoBusl HacTOSIIEr0 JOTOBOpa 00s3aTeNbHBI Kak s
3aka3umka, Tak ¥ sl TPEThEro JMLa, B II0JIb3y KOTOPOTrO
3aknroueH norosop (ITanmenta), ecnu 3aka3unk u [TanueHT He
COBIAJAIOT B OJHOM JIHIIE.

1.5. VYemyrm Moryr OBITh  OKa3aHbl  3aKa3yWKy C
MIPUBJICYEHHEM TPETbUX JIMI — MEAMIMHCKUX OpTraHHU3aLi,
HMMEIOLIMX COOTBETCTBYIOUIYIO JIMLEH3HIO (3yOOTEXHUYECKHX
nabopaTopuii).

1.6. HacTosmuii 10roBop SBJISETCS PAMOYHBIM U ONIPEAEIsAeT
o0mue ycioBHS OKa3aHUS BCEX IEPEYUCICHHBIX B 1.1.2.
ycayr 3aka3uuky. Jleranu3anus BHAOB pabOT M yCIYyT, HX
cneuutbnxn B paMKax OJHOI'O HalpaBJICHHUA, CTOUMOCTHU
OTaloB, CPOKOB J3TallOB ONPEACIACTCA B AONMOJIHHUTCIIbHBIX
COTVIANICHUAX,  IUIAaHAX  JICYCHHS,  WHPOPMHPOBAHHBIX
corjlacusix, MEAMIMHCKOW KapTe ¢ 00s3aTeNIbHON IMOJIHCHI0
(cormacmeM ¢ wu3NOkKeHHBIM) 3akazuuka. CoBepiueHue
3aKa3unKkoM AEUCTBHHA, CBHICTEIHCTBYIOIINX O HAMEPEHHUH
MTOTyYUTh YCIYTY B PaMKaxX HACTOSIIETO PAMOYHOTO JOTOBOpa
(3anmcp Ha puem) B cuiny 1.1 c1. 160, m. 1 cT. 434, 1.3 c1.438
I'K P® npusHaroTcst pakToM 3aKIYESHHUS T0TOBOPA.

1.7. Hacrostmuit noroBop sBisercd MyOJMYHBIM B CHIY CT.
426 TK P®d. VYcmoBus  myOoauyHOro  J0TOBOpA
YCTaHaBJIMBAIOTCS OJMHAKOBBIMU ISl BCEX IOTPEOHTENeH.
Hcnonnurens He UWMeET NpaBa OKasblBaTh KOMY-JIHOO
MPEANOYTeHNEe TIPH  OKAa3aHWM  MEIUIMHCKHX  YCIyT,
yCTaHABIMBAasl yHUKaJIbHbIC JUIA OTICIBHOTO 3aKa3umka
YCIIOBUSL.

2. O0s13aTEILCTBA CTOPOH

2.1. Ucnonnurens 00g3yercs:

2.1.1. o 3axmroueHus JloroBopa HpedOCTaBUTH 3aKa34HUKY
nHPOpPMAIMIO B COOTBETCTBMH  C  TpeOOBaHUSIMHU
3aKOHOJATENLCTBA O 3almTe NpaB mnorpedureneit. Komuum
JIULEH3UH, TOPAIKH OKAa3aHWs MEJUIUHCKOW IOMOIIH,
uHpOpMaIKs O KBAUTU(PHUKAMHA KOHKPETHOTO MEAUIMHCKOTO
paboTHHKa TpefocTaBisieTcs McmonHuTenem mo tpeboBaHUIO
3aka3quka.

2.1.2. TlpoBectu KadecTBEHHOE OOCIIeIOBaHNE 3aKa3unKa, a B
ciydae HEOOXOIUMOCTH, MIPEUIOKUTH npoitu
JNOTIONTHUTEbHbIE ~ KOHCYNBTAlMA W OOCIENOBaHUA
CHENHMANNCTOB WA B YUYPEXKICHHSIX HHOTO MEIHIIMHCKOTO
mpoduiIs C [eapl0 AWArHOCTHKH, YTOYHEHHUS JHarfosa,
MPaBUJIBHOTO BBIOOpPA MAaTEPUAIIOB W METOIUK JICYCHUS WU
OPOTE3MPOBAHUSA. 3aKa3YMK CaMOCTOSITCIIBHO TMPHUHUMAET
peLueHMe O BBIIIOJIHECHUU WJIM HEBBIIIOJHCHHUU JaHHBIX
pexoMeHaanui Bpaya.

2.1.3. Ilocme o0cleoBaHus

TICPBUYHOTO IPEAOCTaBUTh



the initial examination: information pertaining to their
physical condition, treatment, prosthesis and surgery options
possible in their specific case, medications, essence of the
services being rendered, contraindications, potential
complications and discomfort that may develop in the process
of treatment and thereafter due to the medical specifics of

such treatment, orders and recommendations that need to be
followed in order to maintain the results achieved in
treatment.

2.1.4. Develop a recommended treatment plan for the
Customer in the cases that imply several stages; discuss such
Treatment Plan with the Customer and get their approval.
When clinically indicated as well as in the event of changes in
the health condition of the patient the Treatment Plan may be
adjusted in terms of the time frames, scope and cost of
services. In any such case the adjustment of the Treatment
Plan shall be discussed with the Customer and approved
thereby.

2.1.5. Inform the Customer of the cost of the services prior to
provision thereof: indicate the specific amount in cases when
the scope and nature of works are apparent; indicate the
preliminary amount in cases when the scope and nature of
work can be determined only in the process of treatment.
When so requested by the Customer, a preliminary treatment
estimate (financial plan) can be developed.

2.1.6. Suggest that the Customer review and sign the
voluntary informed consent (IC) with respect to the complex
of diagnostic maneuvers as well as with respect to each
specific type of medical intervention planned.

2.1.7. Determine the warranty provided to the Customer with
respect to the services being rendered, have the Customer
review the local act establishing the warranty obligations of
the outpatient clinic.

2.1.8. Ensure the proper quality and safety of the medical
service according to Section 4 hereof.

2.1.9. Deliver the work to the Customer after the latter
reviews the scope of works (medical procedures) that have
been performed, the results that have been achieved and the
specific warranty periods established by the doctor; the
delivery of work shall be certified with the signature of the
Contractor and that of the Customer affixed to the medical
documentation.

2.1.10.Upon completion of the service provide the Customer
with a document confirming that the Customer has paid for
the service (till slip, receipt - upon request).

2.2. The Contractor shall be entitled to:

2.2.1. If the attending doctor is absent (due to illness or
business trip) or the patient is over 20 minutes late for their
appointment or if the patient arrives for their appointment in a
condition when they are unable to understand the meaning of
their actions - reschedule the appointment upon agreement
with the Customer.

2.2.2. If the Customer is late for their appointment on multiple

3aka3unky HWHQOPMAIMIO: O COCTOSHHM 3I0pPOBBS, O
BO3MOXKHBIX B KOHKPETHOM Cllyyae BapHaHTax JICYCHHS,
IIPOTE3UPOBAHMS, OIEpalUid, MEAUKAMEHTAaX, O CYIIHOCTH
OKa3bIBaCMbIX YCJIYI, O IIPOTUBOINOKA3aHUAX, BO3MOXKHBIX
OCJIOJ)KHCHUAX W HCHOPUATHBIX OIIYIICHHUAX, KOTOPBIEC MOIYT
BO3HUKHYTH B MPOIIECCE JICUCHHS U TOCIE HETO B CBS3H C €0
MEIUIIMHCKON crienu(uKoHu, 0 HA3HAYCHUIX u
PEKOMEHIANNAX, KOTOPBIE HEOOXOJUMO COONIOIAaTh Ui
COXpaHEHHS JIOCTUTHYTOTO Pe3yJIbTaTa JICUCHHUSI.

2.1.4. CocraButh mns 3akazduka pPEKOMEHIYEMBIH IUTaH
JIeYeHHsI, B CiIydae, €Clii JieueHUue MperoaraeT HeCKOJIbKO
9TamoB, COTJacoBaTh €ro C 3aka3uukoM. llpu Hamuuum
MMOKa3aHU, U3MEHEHUH COCTOSIHUS 310pOBbs MalueHTa, [lnan
JICYCHUSI MOXKET OBITh CKOPPEKTHPOBAH B YACTH CPOKOB,
00BEMOB YCIIyT W WX CTOMMOCTH TIpH 00s3aTEIEHOM
COIIaCOBAaHUU M3MEHEHUH ¢ 3aKa3YMKOM.

2.1.5. Nudopmuposars 3aka3zunka 0 CTOUMOCTH YCIYT JI0 UX
OKa3aHHUS: yKa3aTh KOHKPETHYIO CyMMy, Korga oOBeM H
Xapakrep paOOThl OYEBUJHBI; YyKa3aTh IPEIBAPUTEILHYIO
CyMMy, Koryia 00beM U Xapakrep paboThl MOYKHO OIPENEIHTh
TOJBKO B mpouecce JieueHus. [lo TpeGoBaHHIo 3aka3zumka
MOXeT  OBITh  COCTaBJIeHa  IIpeABApHUTENbHAs  CMeTa
(punaHCOBBII IIIaH) Ha JICUCHHE.

2.1.6. Ilpemnoxuth 3aKa3dunKy O3HAKOMHTHCS W TOJIICATH
nHopmupoBaHHoe gobOpoBosbHOE cormacue (MC) Ha
KOMITJIEKC JUATHOCTHYECKHX MEPONPHSITHHA, a TakkKe Ha
1<a>1<)11>1171 BUJ HHaHI/lpyeMOFO MCOAUIIUHCKOI'O BMCIIATCIILCTBA.

2.1.7. Onpenenuts 111 3aka3uMka  TapaHTHM  Ha
OKa3bIBa€MbIC YCIYIH, O3HAKOMHTH C JIOKAIBHBIM aKTOM,
yCTaHABJIMBAOLIAM rapaHTUiHBIC 00s13aTeNbCTBA
TIOJTUKJIMHUKH.

2.1.8. OGecnieunTs KavyecTBO U 0O€30MACHOCTH MEIULIMHCKON
YCIYTH B COOTBETCTBUH C Pa3/iesioM 4 HACTOSAIIETO J0TOBOPA.

2.1.9. Cpatp paboty 3aka34ymKy, 03HAKOMHB €T0 C 00BEMOM
paboT (MaHWUOYJSAIHN), KOTOPHIA OBUT BEINONHEH, TEMHU
pe3yibTaTaMH, KOTOpbleé JOCTUTHYTHI M KOHKPETHBIMH
TapaHTUHHBIMH ~ CPOKaMM, KOTOpbIE YCTAaHOBHJI  Bpad,
3adukcupoBaB (akr cmaun pabOTHI CBOEH MMOMIMHUCHIO U
MOAIHUCHIO 3aKa34ynKa B MEANINHCKON TOKyMEHTALMH.

2.1.10.T1o akTy OKa3aHHOM yCIyTH NPEOCTaBUTh 3aKa3UHKY
JOKYMEHT, NOATBEPXKIAIOIIUN OIIaTy UM OKa3aHHOW yCIIyTd

(KaccOBBIN Y€K, KBUTAHIIUS — TI0 3aIPOCY).

2.2. McionHUTEIb MMEET MPABO:

2.2.1. B cimyuyae orcyTcTBHs Jedamiero Bpada (OoJie3HH,
KOMaHANPOBKH), ONO3/JaHus MallieHTa Ha TpHeM Ooliee, 4eM
Ha 20 MHUHYT, BKH MalUEHTa HA IPUEM B COCTOSHUH, KOrna
OH HeE CIIOCOOEH IIOHMMAaTh 3HAYEHHE CBOMX IEHCTBHUMA -
nepeHecTH NpHeM Ha JpPYroe BpeMs IO COIJIACOBAHMIO C
3aKa34uKoM.

2.2.2. B cnyyae HeOTHOKpaTHBIX (6osee 2 pa3) ono3gaHuil Ha



occasions (more than twice) or fails to come in without an at
least 24-hour warning - limit possible attendance time (from
12.00 pm until 4.00 pm).

2.2.3. Refuse to provide services to the Customer if there exist
no clinical indications for healthcare or when there exist
contraindications for a certain medical procedure. The
Contractor shall be entitled to request that the Customer
provide a medical certificate stating that they have no medical
contraindications for the medical intervention.

2.2.4. In the event of occurrence of the circumstances that are
within the control of the Customer and can lead to degradation
of the quality of the services rendered or result in inability to
provide such services within the agreed time frames, more
specifically:

a) If the Customer fails to follow the recommendations or
orders given by the doctor;

b) In the event of refusal from additional medically required
examination without which it is impossible to make the
diagnosis, confirm or disprove existence of contraindications
or conduct treatment;

¢) In the event of violation of the internal rules and regulations
at the healthcare organization;

d) In the event of incorrect, unethical or destructive behavior
of the Customer and/or Patient in their relations with the
attending doctor, when such behavior results in refusal of the
attending doctor from treatment and observation of the
Customer/Patient  (inability to establish therapeutical
cooperation with the Customer/Patient) -

The Contractor shall inform the Customer once on the
necessity to eliminate the listed circumstances, whether orally
or in writing by way of sending a letter to the address
indicated by the Customer. If after that the Customer fails to
eliminate the listed circumstances, the Contractor shall be
entitled to unilaterally refuse from performing the Contract
signed with the Customer (Article 36 of the Russian Law "On
Protection of Consumer Rights"). The Customer shall be
informed of such unilateral refusal once in writing. Such
refusal shall only be possible if the condition of the
Customer/Patient is not life threatening (if the
Customer/Patient is not in the position of acute medical
emergency).

2.2.5. In the event of occurrence of the necessity to provide
emergency/urgent care exercise their discretion in determining
the scope of examination, medical procedures and treatment
required to provide proper healthcare, including that not
voiced by the Patient.

2.2.6. The Contractor shall be entitled to install video
surveillance in the hallway and in the offices of the clinic in
order to ensure that their employees are safe as well as to
control the quality of conducted treatment.

2.2.7. To photograph the clinical situation of the oral cavity
and later on - of the work performed in order to conduct

IpHreM, HeSIBOK Ha IpueM 0e3 mpenynpexaeHus 3a 24 gaca —
yCTaHaBJIMBaTh JUIsl 3aKa3dWKa OrpaHHYCHHUs] 110 BPEMEHHU
BO3MOkHOTO Tiprema (¢ 12.00-16.00).

2.2.3. He oxa3plBaTh ycayru 3aka3dyMKy, €CIM OTCYTCTBYIOT
MOKa3aHUsI K MEOMIUHCKOW IIOMOINM JHOO HMEIOTCS
MIPOTHUBOIIOKA3aHU JUIA TPOBENEHHS TOW WM  WHOH
MaHMIYJAOUKU. VICIOMHHUTENP MMEET NpaBO 3alpOCUTh Y
3aka3zunka  MEOWIMHCKYIO  CIpaBKy 00  OTCYTCTBUHU
MIPOTHUBOINOKA3aHUH K MEJULINHCKOMY BMEIIATEIbCTBY.

2.2.4. B ciyyae HacTyIUIGHHsI OOCTOSITENBCTB, KOTOpBIE
3aBUCAT OT 3aKka3yMKa M CIIOCOOHBI CHU3UTH KadeCTBO
OKa3bIBaEMBIX YCIYr JMOO NPUBECTH K HEBO3MOXXHOCTH
0Ka3aTh UX B COTJIACOBAHHBIE CPOKH, B YACTHOCTH:

a) HecoOIIIoIeHne 3aKa3unKom TaHHBIX
PEKOMEHIAlNI 1 HEBBINOJHEHNE HAa3HAYCHU;

BpauoM

0) OTKa3 OT JIOTOJHUTEIBLHBIX IMOKA3aHHBIX O00CIIeOBAHU,
0e3 KOTOPBIX HE TIIPEACTABIISICTCS BO3MOXHBIM ITOCTaBUTH
JIUarHo3, TOATBEPAUTh WM  ONPOBEPTHYTH  HAJMYUE
MIPOTHUBOIOKA3aHH, TPOBONTH JICUCHHUE;

B) HapyIIEHHE TPaBHI
MEJIMIIMHCKON OpraHu3alny;

BHYTPEHHETO  pAaclopsiika B

I) HEKOPPEKTHOE, HEITUYHOE, IECTPYKTUBHOE IIOBEIACHUC
3akazurka u/wiu [lareHTa B OTHOIICHHUSAX C JIEYAIdM
BpauoM, MPUBE/IIEEe K OTKA3y JieUallero Bpava OT JICYCHUs U
HaOJIFOICHUS 3akazunka/Ilanrenra (HEBO3MOXKHOCTh
YCTAQHOBJICHHS ~ TEPANEBTUYECKOTO  COTPYIHHYECTBA  C
3aKa34UKOM/TIALIUEHTOM) -

Hcnonuurtens OMHOKpAaTHO uHGOPMHUpPYeT 3aka3umka o
HEOOXOMMOCTH yCTPaHEHUS! IIEPEUNCIICHHBIX 00CTOSATEIbCTB
YCTHO U B IIHCHMEHHOM BHJIC IIyTEM HAIpPaBJICHUS MUCHMAa 110
yKa3aHHOMY 3aKa34ukoM ajpecy. Ecimu mocie aToro 3aka3uux
HE YCTPaHUT MEPEUUCICHHBIE 00CTOATENbCTBA, VICTIOMHUTEh
UMEeT MPaBO B OJHOCTOPOHHEM IMOPSIIKE OTKa3aThCS OT
HCIIOJHEHHUs AoroBopa ¢ 3akazunkoM (cT. 36 3akoHa PO «O
3amre mpaB morpeduteneiin). O (akre OIXHOCTOPOHHETO
OTKa3a 3aKa3uuK YBEIOMIISETCS OJHOKPATHO B MHChMEHHOM
Buzie. OTKa3 BO3MOXXEH TOJBKO MPU OTCYTCTBHU COCTOSIHHUS
3akazuuka/llanunenra, YIPOKAIOLIETO ero KHU3HU
(3KCTPEHHOTO COCTOSIHUSA).

2.2.5. B cny4ae BO3HHKHOBEHHS HEOOXOAWMOCTH OKazaHUS
AKCTPEHHON \HEOTIIOKHON THOMOILH CaMOCTOSITEJIBHO
OTIpeNeNATh 00bEM HCCIIeOBAHUHN, MAHUITYIISIIINA U JICUCHUS,
HEOOXOJIMMBIX JIIi OKa3aHMsS HaJJjIexkKallel MeIUIMHCKON
MTOMOIIIY, B TOM YHCJIE€ U HE 03BYYCHHOU MAI[HEHTOM.

2.2.6. UcnonHutens BIOpaBe YCTAaHOBUTb B XOJIE U
KaOWHeTax KJIMHUKH BUICOHAOIIO/ICHNE B LIENSX 00eceyeHns

0€30MacHOCTH  COTPYIAHHUKOB, a  TaKke B  IEJAX
OCYIIECTBIICHHSI KOHTPONII 32 KAuyeCTBOM IPOBOIAUMOTO
JICYCHHUS.

2.2.7. OcymectBiats  GOTOUKCALUIO — KIMHHYECKOMH

CUTyallMd TIOJIOCTH PTa, a 3aTeM BBINOJHCHHOW pabOThHl B



internal quality control with respect to the medical services
rendered.

2.3. The Customer shall:

2.3.1. Assist the Contractor in provision of medical services
(Articles 718 and 783 of the Civil Code of the Russian
Federation). This shall include the following:

a) Provide information on their health condition/on the health
condition of the Patient, when such information is required by
the Contractor;

b) Follow all the orders and recommendations provided by the
Contractor in order to achieve and maintain the treatment
results. In the event of failure to follow the recommendations
and orders of the attending doctor the Customer shall bear the
risk of non-occurrence of the positive treatment outcome
along with the risks of occurrence of potential adverse health
implications (recrudescence of the clinical condition, the
condition becoming chronic due to incomplete treatment,
etc.);

c) Follow the treatment plan to which the Customer has
granted their consent. In the event of occurrence of the
circumstances that prevent (temporarily prevent) performance
of the plan, come in for a consult with the attending doctor in
order to discuss the required adjustments to the treatment plan;

d) Come in for treatment and further prevention appointments
on time undertstanding the importance of timely treatment for
their health. In the event of inability to come in due to a valid
reason, inform the Contractor thereof at least 24 hours in
advance using any communication method available;

e) During the time of treatment by the Contractor notify the
Contractor of any medications and natural remedies used and
agree such medications and natural remedies with the
Contractor;

f) In the event of occurrence of complications or claims with
respect to the quality of treatment, first turn to the Contractor
for registration of the complication or defect and provision of
first aid. The Customer shall then be entitled to exercise their
discretion in selecting the healthcare institution for elimination
of the defect if the latter is detected;

g) In the event of obtaining prosthodontic treatment services
provide the prosthodontist with their own picture of the smile
that is no more than 10 years old, provided however that at
least 6 natural teeth are present on one jaw;

2.3.2. Carefully review all the information provided by the
Contractor in accordance with Clauses 2.1.2., 2.1.3., 2.1.5,,
2.1.6., 2.1.7. hereof and confirm the fact of review and
consent with their personal signature in the informed consent
sheet, treatment plans and medical chart. Certify with their
personal signature the information provided with respect to

OeIax BHYTPEHHETO
MEOUINHCKUX YCIIYT.

KOHTPOJIA Ka4dyeCcTBa OKa3aHHBbIX

2.3. 3aka3uuk 00sa3yeTcs:

2.3.1. Oxa3siBath coaeiicTBue McnmoTHUTENIO TIpH OKa3aHUU
MeaunuHCKUX yeuyT (ct. 718, 783 'K P®) B wactHOCTH:

a) TOpPeAOCTaBUTh  HeoOXoauMyro it VcmosHuTtens
UHPOPMALIMIO O COCTOSIHUM CBOETO  3JI0POBBS/3I0POBbS
IlanuenTa;

0) coOmromaTh BCe HAa3HAYCHHS W PEKOMEHIAINH

Wcnonaurtens mis AOCTIKCHHUS W COXPAHEHUS PE3yIbTATOB
nedeHnsi. B cioydae HecoONIOAEHUs pEKOMEHIAUUi U
Ha3HAuYeHWH Jieyalero Bpada 3aka3uhK HECeT PHCK
HEHACTYIUICHHUS MOJIOKHUTEIBHOTO MCXOZa JCUCHHS, a TaKKe
pI/lCKI/l HaCTyHJ’IeHI/IH BO3MOJXHBIX HCETaTHUBHBLIX HOCJ'Ie[lCTBI/II‘/II
Ui 370pOBbs  (0OOCTpPEHHS  KJIMHUYECKOW  CHTYalluH,
nepexoja 3a00JIeBaHMsA B XPOHUYECKYHO CTAMIO [0 MPHYUHE
HEIOJICYCHHOCTH | TIp.);

B) BBINIOJNHHUTH IUIAH JICYCHUS, HA pPEaH3alHi0 KOTOPOTO
3aka3zunk nan cornacue. [Ipy BOSHUKHOBEHUH OOCTOSITEILCTB,
MIPETIATCTBYIOIINX (BpeMeHHO MPEISATCTBYIOIINX )
BBITIOJTHEHUIO TIJIaHa, TOJOWTH Ha KOHCYJBTAIIHIO K JIHaIIeMy
Bpady C TeM, 4YTOOBI OOCYIWTH HEOOXOAMMYIO KOPPEKLHIO
IUIaHA JICYCHHUS;

T) CBOEBPEMEHHO IIOCEIIaTh JIeUeOHbIE U IOCIEAYIOIINE
MpOoHUIAKTUIECKHE MPUEMBI, MOHMMAs Ba)KHOCTh
CBOEBPEMEHHOIO JICYCHUS] ISl COOCTBEHHOrO 30pOBbs. B
cllyyae HEBO3MOXXHOCTH SIBKH [0 YBKHTEIBHOW MPHUYHHE,
npexynpenuTs 00 3tom Mcmonmaurtens 3a 24 gaca JIOOBIM
JOCTYITHBIM CIIOCOOO0M;

JI) Ha TPOTSDKCHUM JieueHHs y VCHONHUTENs YBEAOMHTH U
corjacoBaTh ¢ HUM IpPHUEM JIEKAPCTBEHHBIX CPEACTB, CPEACTB
HapOJIHOW MEIUIINHBI;

€) B Cilydae BOSHHKHOBEHHS OCJIOKHEHHU JTHOO MPETeH3UH 1Mo
Ka4yecTBy  JIYeHHss  OOpaTHThCS  IEPBOHAYAJIBHO K
Ucnonuurento ¢ uenbto (ukcanuu (hakra OCIOKHEHHS WU
HEJI0CTaTKa, a TakKe nepsoit nomouiu. [locie aToro 3akazunk
BIIpaBC CaMOCTOATCIIBHO BI)I6paTI) MEIUIUHCKYIO
OpraHM3alMIo JJIsl YCTPAaHEeHWsl HEJOCTaTKa, €ClIH TaKOBOM
OyZIeT yCTaHOBJICH;

) B Clydae IMOJYYEHHS YCIyr [0 OPTOHEIHYECKOMY
JICYEeHUI0, IPY HAIW4YNH He Oosnee 6 coOCTBEHHBIX 3yOOB Ha
OJTHOI1 YeIIOCTH, MIPEAOCTaBUTh Bpauy CTOMATOJIOTY OPTOIELy
coOcTBeHHBIH ()OTOCHMMOK YJIBIOKM JaBHOCTH He Oonee 10
JIeT.

2.3.2. loOpocoBecTHO O3HAaKOMHUTHCS €  WHQOpManuei,
MpenocTaBIeHHONH VcromHuTENneM B COOTBETCTBHH C ILII
2.1.2., 2.1.3, 2.1.5., 2.1.6., 2.1.7. Hacrosmero JloroBopa u
MMONTBEPOUTh (PAKT O3HAKOMIICHHS W COTJIACHS  JIMYHOH
MMOAMUCHI0 B JINCTE HH(MOPMUPOBAHHOIO COIMIACHS, ILIAHAX
JIEYEHHs, a TaKKe B MEAMIMHCKON KapTe. YI0CTOBEPUTH



their health/the health of the Patient.

2.3.3. Accept the services rendered (works performed) after
reviewing the performed scope of works, achieved results,
warranty periods and recommendations by affixing their
signature to the medical chart.

2.3.4. Comply with the internal rules and regulations of the
outpatient clinic.

2.3.5. Notify the attending doctor if the treatment is
incomplete and the Customer/Patient is planning a long trip
that would violate the treatment plan and time frames.

2.3.6. Pay for the services of the Contractor subject to the
terms and conditions hereof, including for the emergency aid
services provided without the Customer's consent for the
purpose of preservation of health of the Customer/Patient.

2.4. The Customer shall be entitled to:

2.4.1. Receive accurate and complete information on their
health condition/on the health condition of the Patient within
the specialization of the clinic's staff as well as information on
provided services.

2.4.2. Receive safe medical services of proper quality.

2.4.3. Select the attending doctor in consideration of the
specialization and consent thereof. The attending doctor shall
be entitled to refuse from treating and observing the Patient,
provided that there is no threat to the life of the Patient,
including when it becomes impossible to establish personal
relations with the Patient based on trust (Article 70 of Federal
Law No. 323 dated November 21, 2011). In the
aforementioned case the Contractor shall replace the attending
doctor, if this appears possible.

2.4.4. Receive a medical certificate, medical opinion
according to Order No. 441n of the Russian Ministry of
Health and Social Development dated May 02, 2012 within 3
(three) business days after filing a written request with the
director.

2.4.5. Receive a copy of the entire medical chart or an extract
therefrom as well as the compression spot films within 10
(ten) business days after filing a written request with the
director. The Customer hereby agrees that they/the Patient
shall exercise their right to information on their health/the
health of the Patient by way of reviewing the medical records
at each appointment as well as by way of receiving a copy of
the medical chart.

2.4.6. Receive the documents for social tax deduction within 7
(seven) business days after filing a written request with the
director.

2.4.7. Any and all documents containing data on the health of

JIMYHOM TOAIHUCBI0  COOOIIEHHBIE
310pOBbe/310poBhe [armenTa.

CBCICHUA O CBOEM

2.3.3. IlpuHATh OKa3aHHBIE YCIYTH (BBIIOJHEHHBIE PaOOTHI),
O3HAaKOMHUBIINCH C  BBIIOJHEHHBIM  00beMOM  palor,
JOCTHTHYTBIMH  pE3YyJbTaTaMH, TapaHTUHHBIMH CPOKaMH,
PEKOMEHIALMSIMH, TTOCTABUB CBOIO MOJIKCH B MEAWIIMHCKON
Kapre.

2.3.4. Cobmrogath
IIOJIMKJIMHUKHA.

[IpaBWwia  BHYTPEHHEIO  paclopsika

2.3.5. IlpemgympenuTs Je4allero Bpaya B Ciydae, €ClId
JedeHne HEe OKOHYeHo, a 3akazuuk/[lamueHt mnarupyer
JUTUTENBHBIN OTBE3/, IPH KOTOPOM HapyIIaeTcs IUIaH U CPOKU
JICUCHHUS.

2.3.6. Omnatute yciyru HMcmonHurtenst Ha  yCIOBHUAX
HacTosmiero Jloropopa, B TOM YHCIE, YCIYTH HEOTIOXKHOMN
MMOMOIIIM, OKa3aHHbIe Oe3 cornacus 3aka3dnWka, B MEIIX
COXpaHCeHHSA 37J0pOBbs nocieanero/[lamuenta.

2.4. 3aka34yuK MMEET MPABO:

2.4.1. Ilonyuuth AOCTOBEPHYIO M TOJIHYIO HH(OpMaLUi0 O
COCTOSIHMM CBOETO 3710pOBbsI/310poBbsi Ilanmenta B pamkax
CHelMaNu3aluy IMepcoHala KIMHUKU, O IPEeAOoCTaBISEMbIX
yclyrax.

2.4.2. Tloxy4uts Ka4yeCTBEHHYIO u
MEIULIHCKYIO YCIIyTY.

6e30macHyo

2.4.3. BpiOupathe KaHOUIATYpYy J€Yallero Bpada C Y4eTOM €ro
CreUajIn3aly M corylacus. Jlewamuii Bpau uMeeT NpaBo
OTKa3aTbCs OT JICYEHWA W HAOMIOAEHWS MalueHTa, eClu
OTCYTCTBYET YIrpo3a AJsl KH3HM IOCIIEIHETO, B TOM YHCIE, B
Cllyyae HEBO3MOYKHOCTH YCTAHOBJICHHUS C TAI[IEHTOM JINYHO-
JIOBEpUTENBHBIX oTHOMmIEHUH (cT. 70 D3 Ne 323 o1 21.11.2011
roga). B ykazamHOM ciywae VcnodHWTENh MPOM3BOAUT
3aMeHy JIe4allero Bpada Mpy HaJIUIUU TaKOW BO3MOKHOCTH.

2.4.4. TlomyunTh MEOWIHHCKYIO CIIPaBKY, MEIUIIITHCKOE
3akimoyeHne B cootBercTBuH ¢ [lpukazom M3CP PO or
02.05.2012 roma Ne 4411 B Teuenue 3 (Tpex) pabouyux JHEH ¢
JIaThl TI01a41 MIMCHbMEHHOTO 3alpoca Ha UMS TUPEKTOPa.

2.4.5. TlomyuuTb KOMNHIO MEIULMHCKOW KapThl B IOJIHOM
o0BeMe MO0 BEIMHCKY W3 HEe, a TAK)KE MPHUIICTbHBIC CHUMKH
B TeueHue 10 (mecsatu) pabouux mHEW C JHaThl MOJAYU
MMMCBMEHHOTO 3alpoca Ha WM JUPEKTOpa. 3aKazdmK
COTJIAlIaeTCs ¢ TeM, YTO MpaBO Ha HWH(OPMAIIO O CBOEM
3I0poBBe/3M0poBhe  [lameHTta peanm3yeTcs WM IyTEM
O3HAKOMJICHHUS C 3aIUCAMH MEAWUIIMHCKON NOKYMEHTAIlMH Ha
KOKIOM TIpHeMe, a TakkKe IIyTeM IOIy4eHUS KOIUHU
MEIULIMHCKON KapThl.

2.4.6. TlonyyuTh JOKYMEHTBI Uil COLMAIBLHOTO HAJIOTOBOTO
BEIYETA B TeucHue 7 (cemu) paboumx JHEH C MaThl MOIdadu

MTMCBMEHHOTO 3aIpoca Ha UMsI IUPEKTOpa.

2.4.77. Bce HOKyMEHTHI, COJAEpKallie IaHHBIE O 3/I0POBHE



the Customer/Patient shall be provided only personally to the
Customer or to the person named thereby herein upon
presentation of the identification document (passport).

2.4.8. Subject to discussion and agreement with the doctor,
invite a relative or any other person whose attendance is
desired by the Customer (Patient) to join them at the
appointment. When medically indicated as well as when it is
required to conduct a medical examination or to perform
medical procedures, the doctor shall be entitled to restrict
presence of the relatives (invite them into the office when they
see fit).

2.4.9. In cases when the Customer unilaterally refuses from
performance hereof in terms of the specific appointment (fails
to come in for a specific appointment without prior notice),
the Contractor shall be entitled to request that the Customer
pay compensation of the expenses actually suffered by the
clinic in the form of downtime in the amount of 3,000 rubles
per hour (Article 32 of the Russian Law "On Protection of
Consumer Rights"). If the situation is not urgent, future
appointments shall be made only after the Customer repays
the debt according to the procedure stipulated in Clause 5.6.
hereof.

2.5. For the purposes of personal data processing the
Customer shall provide the Contractor with consent pertaining
to processing of the personal data (information on health,
biometric data) according to the format outlined in Annex 1
hereto.

3. Periods of Time Allocated for Performance of
Obligations

3.1. The time frames for provision (rendering) of services
hereunder shall be determined based on the date and time
when the Customer/Patient turns to the Contractor according
to Article 190 of the Civil Code of the Russian Federation. If
the Customer/Patient makes an appointment over the
telephone, the Parties shall consider such appointment an
agreement of the timeframes allocated for provision of a
specific service (time of visit to the clinic) in the framework
hereof. Duration of medical appointment: 20 minutes to 2
hours depending on the type of appointment and medical
interventions.

3.2. The periods of time allocated for provision of specific
services and conducting long mutli-stage treatment shall be
specified according to the agreement with the Customer based
on the period required to manufacture the prosthodontic and
orthodontic elements; general physical status of the Patient,
their psychological and emotional state, availability of free
time of the Patient and doctor as well as acuteness of the
clinical situation. The number of required appointments (the
period of time during which the service is rendered and the
work is handed over) shall be determined in each individual
case upon discussion and agreement with the Customer and
shall be documented in the treatment plan or medical chart.

4. Quality and Safety of Service, Warranty Obligations

4.1. When providing medical services the Contractor

3aka3uuka/[lanuenta, MOryT OBITH BBIIAHBI TOJNBKO JIMYHO
3aka3unky TuO0 HAa3BaHHOMY WM B HACTOSIIEM JOTOBOpE
JIMLY TpU IPEABIBICHUU OOKYMEHTA, YIOCTOBEPSIOLIErO
JIMYHOCTH (TacopTa).

2.4.8. TlpurimacuTe 1O COTJIACOBAaHUIO C BpPAa4oOM Ha MpPHUEM
OJHOTO pPOJICTBCHHMKa JHOO WHOE JIMIO, TPHUCYTCTBUS
kotoporo moxenaer 3aka3unmk ([lamment). Ilpm Hammuum
MOKa3aHUH, HEOOXOJMMOCTH  MEAUIMHCKOTO  OCMOTpA,
MIPOBEJCHUST MEJULIMHCKAX MAaHMITYJISIIUI Bpad MMEET IpaBo
OTPaHUYNUTh NPUCYTCTBHE POJCTBCHHUKOB (IPUTTACUTH UX B
KaOMHEeT, KOrJja COYTET 3TO BO3MOXKHBIM).

2.4.9. B cnydae, ecnu 3aka3uuk B OAHOCTOPOHHEM MOPSIKE
OTKa3aJICsl OT HCIOJIHEHHs JOTOBOpa B 4YacTH KOHKPETHOTO
mpueMa (He ABHWJICS Ha KOHKPETHBIA TmpueM  0Oe3
mpenynpexacHus), Vcmomautens BrpaBe NOTpeOOBaTh
BO3MEIEHUsT (PAKTHYECKH IIOHECEHHBIX PAcXol0B B BHIE
mpocTos KIHHUKHY B pazMepe 3000 pyOieit 3a oqun 4yac (1. 32
3akoHa P® «O 3ammre mnpaB mnoTpebutenei»). Ilpu
OTCYTCTBUH DKCTPEHHOH CHTyaIllH, 3aIliCh Ha MOCIEIYIOINe
IMpUEMBI IIPOU3BOAUTCAH TOJIBKO II0CJIC TIoralmcHUus
3aJI0JDKCHHOCTH 3aKa3yuKa B MOPSJIKE, IMPEAyCMOTPEHHOM
11.5.6. HACTOSIILIETO JOTOBOPA.

2.5. Insa neneit 00pabOTKH MMEPCOHATBHBIX JAHHBIX 3aKa3duK
npenocraBnger cmomnuTenmio cormacue Ha  00pabOTKy
MIePCOHAIBHBIX JTAaHHBIX (maHHBIX 0 3/I0pOBbE,
OMOMETPHUYECKUX MaHHbIX) 1o ¢opme Ilpwioxenus 1 k
HacroseMy Jlorosopy.

3. Cpoku UcCnoJIHEHUS 00513aTeJIbCTB

3.1. Cpok mpenocTaBieHus (OKa3aHHUA) YCIyTH OMpPEesaeTcs
JaToii W BpeMmeHeM oOpamienus 3akaszuuka/l[lanueHta kK
Wcnonauremo B coorsercTBuM co cT. 190 'K P®. 3anuce
3akazuuka/llaunenra o TesneoHy Ha pueM
paccMaTpuBaeTcsl CTOPOHAMH Kak (DakT COTJIacOBaHUs CPOKa
OKa3aHMsI KOHKPETHOM yciyru (Cpoka oOpalieHus B KIMHUKY)
B paMKax HacTOSIIEro A0roBopa. /IMTenbHOCTh BpaueOHOTO
mpueMa: oT 20 MHHYT IO 2 9acoB B 3aBUCHMOCTH OT BHIA
preMa ¥ MEAUINHCKIX BMEIIATEeIIbCTB.

3.2. Cpoku mpeaocTaBieHuss KOHKPETHBIX yCIyT, IPOBEICHUS
JUIUTEIBHOTO STAalHOTO JICYEHUS! KOHKPETH3HWPYIOTCS 110
COTJIAIICHUIO C  3aKa3uukoM, HCXOAs U3  IepHoja,
HEOOXOAMMOTO  JUII ~ W3TOTOBICHHA  3YOONPOTE3HBIX,
OPTOJOHTHYECKUX KOHCTPYKLMH; OOLIEro COMaTHYeCKOro
cTaTyca MalyeHTa, ero MCHXO-3MOLHOHAIBHOTO COCTOSHUS,
HaJIW4Ms y HEro W Bpada CBOOOJHOTO BPEMEHH, OCTPOTEHI
KIMHUYeCKOH  cuTyamuu.  KommdecTBO  HEOOXOXMMBIX
IIPUEMOB (IIEPHO]] BPEMEHH, B TEUEHHE KOTOPOTO OKa3bIBAETCS
yciyra, caaeTcsi pabora) ompeAenseTcss WHAMBUAYaIbHO,
corjacyercst ¢ 3aKa3uukoM M (PUKCHpYETCs B IJIaHE JICUSHUS
00 MeTMIMHCKOI KapTe.

4. KayecTBO 1 06€30MaCHOCTH YCJIYT, TAPAHTHITHbIE
00s13aTeIbCTBA

4.1. Tlpu okazaHuU BceX MEAMLMHCKHUX yciayr McnonHurenb



undertakes to act in good faith, with care and caution.

4.2. The medical service shall be considered rendered with
proper quality if all of the following is true: The medical
service has been provided in a timely manner, the methods for
diagnostics, treatment and prevention have been selected
properly and one of the following effects have been achieved
with respect to the health: Recovery (disappearance of
symptoms), remission, improvement of  condition,
stabilization,  functional = compensation, chronization -
depending on the health condition of the Customer/Patient and
the nature of the course of the dental disease. In some cases
even if no effect is observed, when the Contractor took all the
required professional actions to the extent of care and caution
required therefrom according to the nature of the obligations
and to the terms and conditions hereof, absence of the result
expected by the Customer shall not serve as evidence of poor-
quality service (no implant osseointegration, failure of the
bone material).

4.3. The quality of the dental prosthesis shall be determined
by compliance with the manufacturing standard. Manifestation
of allergy to the materials used to make the prostheses when
such allergy could not be predicted, noncompliance of the
Customer expectations with the received comfort and
aesthetics shall not serve as indication of the poor-quality
service.

4.4. The external appearance of the dental prosthesis(-es),
more specifically, color, height, width, shape of teeth, their
direction, their relation to each other and margin height, shall
be developed based on individual anthropometric
measurements considering the position of the existing teeth.
The Customer shall be entitled to voice their wishes with
respect to the aesthetics of the prostheses at no more than two
appointments. If all the wishes of the Customer have been
followed and the prosthesis (dental crown) corresponds to its
creation technique in consideration of the anthropometric
measurements, but the Customer has failed to accept the work,
the prosthetic work shall be considered handed over to the
Customer, while the prosthetic service - rendered with proper
quality.

4.5. The medical services (medical procedures) rendered
hereunder shall imply the possibility of intervention into the
human organs and systems as well as probable manifestation
of accompanying properties and complications stipulated in
the respective voluntary informed consent forms. Any such
complication of a medical service that is objective in nature
and does not depend upon the actions of the Contractor shall
not be treated as a defect of medical assistance, provided that
the Customer has been initially notified of such complication.

4.6. The medical service shall be considered safe, if all of the
following is true: The appropriate sanitary and
epidemiological conditions required for rendering of the
medical service have been provided, the process of rendering
of the medical service does not involve any risk unjustified by
the needs of the Customer/Patient.

4.7. The warranty obligations of the Parties at the time of
provision of the dental services shall be established by the

00s3yeTcss  IeHCTBOBaTh JOOPOCOBECTHO, 3a00TIMBO U
OCMOTPHUTEIBHO.
4.2.  MepunuHckass ~ ycioyra — CUMTaeTcsl — OKa3aHHOU

Ka4eCTBEHHO, €CIIM B COBOKYITHOCTH: OKa3aHa CBOEBPEMEHHO,
NPU TPABWIFHOM BBIOOpPE METOJNOB JHATHOCTHKH, JICYCHHS,
NpOoQUIAKTUKH, JOCTIDKEHHH OJHOTO W3  CICIOYIOLIHX
3¢¢GeKTOB IS 3M0POBBS: BBI3NOPOBICHHE (MICUE3HOBEHUE
CHMIITOMOB), pemuccus, yIy4LIeHHEe COCTOSIHMS,
crabunu3anys, KOMIIEHCAals (QYHKLIUH, XpOHHM3alMsi — B
3aBUCHUMOCTH OT COCTOSIHHS 3[I0POBBs 3aka3uuka/llanmenta u
XapakTepa TEYeHHs CTOMaToJIOrHuecKoro 3adosieBanus. [1pu
9TOM B HEKOTOPBIX ClIydasix Jake IpH OTCyTCTBHHU 3 dekTa,
ecni VcrmosHuTeNns NpH TOW CTENEeHH 3a00TVIMBOCTH U
OCMOTpPHUTEIBHOCTH, KOTOpask OT Hero TpeboBanacy IO
XapakTepy 00s53aTeNbCTB U YCIOBUSIM J0T0BOPA, MPEATIPUHSIT
Bce HE0OXOMMBbIE MTPO(eCcCHOHANTbHBIE ACHCTBU, OTCYTCTBHE

OXKHMIAEMOr0  3aKa3uuKOM  pe3yjibTara He  SIBISICTCS
CBHJICTEILCTBOM  HEKAYECTBEHHOW  ycinyrd  (OTCYTCTBHE
OCTCOMHTErpallid HWMIUIAHTA, HEMPUKUBICHHE KOCTHOTO
Marepuana).

4.3. KauecTBO 3y0OHOr0 MpoTe3a ONpeAeIsieTCs COOM0ICHUEM
CTaH/JapTa €ro MU3rOTOBRJICHHs. BbISIBICHHE alJIeprud Ha
MaTepualibl, W3 KOTOPBIX H3rOTABIMBAIOTCS IPOTE3bl, U
KOTOpasi He MOIJIa ObITh CIIPOTHO3UPOBAHA, HECOOTBETCTBUE
OXHIaHui 3aKa3unKa MoydeHHOMY KOM(POPTY M OCTETHKE He
CBHIETEIBLCTBYIOT O HEKAYECTBEHHOM OKa3aHUH YCITYTH.

4.4. Buemnuii BujJ 3yOHOro mpore3a (OB), a MMEHHO: LBET,

BbICOTA, IMpuHa, Qopma 3y0OB, WX  HampasJieHUE,
COOTHOIIICHHE MX MEXIy co00# M BBHICOTOW JTECHEBOTO Kpas -
(dbopmupyrorcs Ha OCHOBE WHIMBHIYaJIbHBIX

AQHTPONIOMETPHYECKUX MTOKA3aTEIICH C yYETOM MOJOKECHUS yxKe
HUMEOIMXCA 3y00B. 3aKa3dMK MMEET IPaBO BHICKA3aTh CBOU
MIOYKEJIAaHNS] OTHOCUTENBHO 3CTETHKH NPOTE30B He Ooiiee, 4eM
Ha AByX mpueMax. Ecim Bce moxenanus 3akazdynka ObUIH
BBITIOJIHEHBI, NTPOTE3 (KOPOHKA) COOTBETCTBYET METOJUKE €ro
CO3JJaHUSI C Y4YETOM AaHTPOIIOMETPHYECKHX II0Ka3arenei, HO
3aka3yuKk He MpHHsI paboTy, opTomeauyeckas pabora
CUMTAETCS CIAHHOW 3aKa3uuKy, a OpPTONEIWYecKas yciayra —
OKa3aHHOM Ka4eCTBEHHO.

4.5. MenumuHCKHAE yCIIyTy (MaHMITYJISINH), OKa3bIBaeMBbIE 110
JIOTOBOPY, MPEAINOIaraloT BO3MOYKHOCTb BMELIATENBCTBA B
OpraHbl U CHCTEMBbI YEI0BEKa, a TAKXKE BEPOSTHOE IOSIBICHNE
CONYTCTBYIOUIUX CBOMCTB M OCJIO)KHEHUH, OTFOBOPEHHBIX B
COOTBETCTBYIOIIUX MH()OPMHUPOBAHHBIX  JOOPOBOJIBHBIX
cornacusx. OCIOXHEHHE MEIUIMHCKOW YCIyrH, HMerollee
OOBEKTHBHBIH XapakTep M He 3aBHCsIlee OT JeHCTBUI
Ucnonnurens, o KOTOpoM OBUI HW3HAYaJbHO YBEIOMIIEH
3aKa3umK, He SABIsETCS Ae(PEeKTOM MEIUINHCKOI TOMOIIH.

4.6. MemunuHCKasi yciyra CUuTaercsi Oe30macHoOil, eciam B
COBOKYITHOCTH: OOECIIe4eHbI COOTBETCTBYIOIIUE CAHHTapHO-
SMMJEMHUOJIOTUYECKIE YCIOBHS €€ OKa3aHus, B Ipolecce ee
OKa3aHUsl OTCYTCTBYET PHUCK, HE OIPaBAAHHBIN HYXAAMU
3akazunka/[launenra.

4.7. TapanTuiiHple 0053aTENBECTBA CTOPOH TPH OKa3aHUU
CTOMATOJIOTMYECKUX  YCIYI  YCTAaHOBJEHBI  JIOKAIbHBIM



local legal act - warranty regulations, which shall be an
integral part of the terms and conditions hereof.

5. Price and Payment

5.1. The cost of treatment in each specific case shall be
determined based on the diagnosis and the required scope of
services (works) as well as based on the Treatment Plan
approved by the doctor and discussed and agreed with the
Customer, according to the Price List of the Contractor in
force at the time of rendering of the service.

5.2. During treatment the price of services can be changed
once a year, but by no more than 10%. If the financial plan
has been discussed and agreed with the Customer, the cost of
treatment shall remain unchanged, provided that the treatment
plan remains unchanged.

5.3. In the event of provision of services on therapeutic
dentistry, pediatric dentistry, surgical dentistry and
periodontology payment for the services rendered shall be
made directly after the appointment (rendering of the service).
The Parties hereby agree that the services in the field of
orthopedics shall be provided on a prepaid basis: 50% of the
cost shall be paid prior to commencing treatment according to
the plan (prior to commencing of the service), 50% of the cost
shall be paid on the day when the work is handed over. The
orthodontic therapy services shall be paid for subject to the
following terms and conditions: 50% of the cost shall be paid
by the Customer at the time of putting on braces, the
remaining amount shall be provided in equal installments on a
monthly basis prior to completion of treatment.

5.4. The Customer shall pay for the services in rubles in cash
or through a bank. If the funds are insufficient to pay for the
rendered services or if there is not enough cash and the bank
terminal might be out of service, the Customer shall write a
hand receipt indicating the amount of debt and undertaking to
pay for the services within three business days upon making
of the hand receipt.

5.5. If the Customer delays payment for the services rendered
thereto as required by Clause 5.4. hereto by more than 3
(three) business days, the Contractor shall be entitled to
request that the Customer pay a penalty fee in the amount of
0.1% of the cost of unpaid services for each day of delay in
payment.

5.6. In cases stipulated in Clause 2.4.9. the Customer shall
make the payment in the amount of the cost of downtown of
the clinic to the cashier desk of the company in cash, by bank
transfer or by way of electronic payment services on the
website of the clinic.

6. Settlement of Disputes

6.1. If a misunderstanding arises between the Contractor and
the Customer, in cases when the Customer has questions to the
administration of the outpatient clinic, the Customer can send
a Settlement Offer to the Contractor. The Settlement Offer

MPaBOBBIM aKTOM — TOJIOKEHHEM O TapaHTHSIX, SBISIONTUMCS
COCTAaBHOM 4aCThbIO yCJIIOBUM HACTOSALIETO 1OrOBOPA.

5. llena ycjayr v nopsiiok pac4yeToB

5.1. CTOUMOCTh JI€4eHHS B KaXKIOM KOHKPETHOM CITydae
obOpamenns 3aka3zumka/llanmenTa ompenemseTcs HUCXOAS W3
MTOCTABJICHHOTO IWarHo3a ¥ HeoOXOOMMOro oOmemMa yCIyT
(pabot), a Tarke IlnaHa nedeHus, yTBEPKICHHOTO BPAadoM U
COTJIAaCOBAaHHOTO ¢ 3aKa3ymKkoM B cOOTBeTcTBHU C [lparic-
JINCTOM I/ICHOJ'IHI/ITeJ'I)I, I[eﬁCTBleHlI/IM HAa MOMCHT OKa3aHUus
YCITyTH.

5.2. llena yciyr B XoJ€ J€UYEHHUSI MOKET U3MEHAThCS | pa3 B
rog, Ho He Oomee wem Ha 10 %. Ilpm cormacoBaHum c
3aka3unkoM (UHAHCOBOTO IIAaHA CTOMMOCTH  JICUCHHS
0CTAaeTCsl HEM3MEHHOW MNpU YCJIOBHM HEU3MEHHOCTH IUIaHA
JIEYEHUS.

5.3. Onnata OKa3aHHBIX yCIYT MPOU3BOIUTCS IPU OKa3aHUU
yCIyr 1O  TEpaneBTUYECKOH  CTOMAToJIOTHH,  JETCKOH
CTOMATOJIOTHH, XUPYpPrHYeCKON CTOMATOJIOTHH,
MIApOJIOHTOJIOTHH - HETOCPEJICTBEHHO II0Cje NpHeMa Bpada
(okazanus yciyru). CTOPOHBI COTJIAIIAIOTCS, YTO YCIYTH B
o0acTH  OpTONEIMH  OIUIAYMBAIOTCS  HA  YCJIOBHSX
mpenoriatel: 50% CTOMMOCTH — [0 Hadana BBITIOTHEHUS
mwiaHa (o Havyanma okazaHusa yciyr), 50% - B IeHb clradu
paboThl; ycIayrd B 0OJIaCTH OPTOAOHTHH OIUIAUMBAIOTCS Ha
crenyrommx — ycunoBusix:  50%  cToMMOCTH  BHOCHTCS
3aka3yukoM mpu (UKCAIMH OPEKEeT-CHCTEMbI, OCTABINASACS
CyMMa — paBHbIMHU IUIATCI)KAMH CKCMCCAYHO OO OKOHYAHUA
JICUCHHSI.

5.4. Omnata yciayr mpOW3BOOUTCA 3aKa3dUKOM B PyOIsax B
HAMAYHON win Oe3HanmnuyHOM (opmax. B ciydae HexBaTKH
JNCHEeXKHBIX CPEACTB Ul OIUIAThl OKa3aHHBIX YCIyr JH0O
OTCYTCTBHSl HAJIMYHBIX [EHEKHBIX CPEACTB IIPU BO3MOXKHOH
HEHCITPaBHOCTH OaHKOBCKOTO TepMUHATA  3aKa3uukK
COOCTBEHHOPYYHO IIMIIET PACIHUCKY C YKa3aHHEM CYMMBI
3aJI0JDKEHHOCTH U 0053aTeNbCTBOM OIUIATUTh YCIYTH B
TeUeHHe TpeX padounX JHEH ¢ IaThl COCTABJICHUS PACIHCKU.

5.5. B cmydae 3amepku 3aka3dMKOM OIUIATHl OKa3aHHBIX
€My YyCIyr B COOTBETCTBHH C I. 5.4. moroBopa Oojee yem
Ha 3  (tpm) paboumx nHA, VcmomHWTEns — BIpaBe
nmoTpeboBaTh OT 3aka3uWka BBHITUIATHI MeHH B pasmepe 0,1
% 3a KaXAbli JEHb NPOCPOUYKH OIUIATHI OT CTOMMOCTH
HEOIUIauY€HHBIX yCIyT.

5.6. B cnyuae, npenycMoTpeHHOM 1. 2.4.9., 3aKa3unK BHOCUT
CTOMMOCTb TIPOCTOSl KJIIMHHKM B Kaccy OpraHU3aluyu
HATAYHBIMA ~ JIEHSXKHBIMH  CPEACTBAMH, O€3HAIHMYHBIM
IUIaTEeKOM JIHOO TIOCPEACTBOM AIIEKTPOHHBIX IUIATEKHBIX
CEPBHUCOB Ha CaiiTe KIIMHUKH.

6. YperyaupoBaHue pasHorjacui

6.1. B cinyuae ecnmu mexay Mcnonnutenem u 3aka3uuKkoM

BO3HMKHET HEJONOHMMAaHWE, €clId y 3aKa3uhka K
aJIMUHUCTPALUK TIOJUKINHUKA €CTh BOIPOCH, OH MOXKET
HaIlpaBUTb Ucnonuurento «IIpemnoxenne 00



shall not constitute a claim. It shall be sent to the Contractor if
the Customer wishes to continue treatment at the clinic and is
prepared to meet with the chief medical officer and head of
the clinic for negotiations.

6.2. The Settlement Offer can be written by hand, sent by e-
mail through the form on the website or outlined in a
telephone conversation. The Offer shall be reviewed within 3
business days. The outcome of such review shall be
communicated to the Customer by e-mail, in writing or by
telephone.

6.3. If any claims arise with respect to the quality of medical
services rendered and the Customer does not wish to continue
treatment at the clinic and intends to defend their interests
based on the standards contained in the Law of the Russian
Federation "On Protection of Consumer Rights", the Customer
shall be entitled to draw up an official claim.

6.4. The claim shall be drawn up in writing and signed with
the personal signature of the Customer or of their
representative with properly documented powers. Such claim
shall indicate specific circumstances whereunder the clinic has
failed to perform its obligations and the requirements set by
the Customer according to the current laws of the Russian
Federation. The claim shall be reviewed within 10 business
days if it contains the requirements stipulated in Article 22 of
the Law of the Russian Federation "On Protection of
Consumer Rights". The outcomes of such review shall be
made in writing.

6.5. The Contractor shall not accept claims with respect to the
quality of the medical services, when such claims are based on
the medical opinions issued by the specialists of other
healthcare organizations of the city of Moscow outside the
framework of medical expert review.

7. Liability of the Parties

7.1. The Contractor shall be released from any liability for the
harm inflicted upon health during performance of the services,
if it is proven that such harm results from the
Customer/Patient violating the treatment regimen as well as
the recommendations and orders given by the medical
specialists of the clinic (Clause 5, Article 14 of the Law of the
Russian Federation "On Protection of Consumer Rights",
Article 1098 of the Civil Code of the Russian Federation). The
clinic shall retain the right to request confirmation of proper
compliance with the orders and recommendations given by the
medical specialists by the Customer/Patient. This shall include
sending of the Customer/Patient for medical expert review.

7.2. Any and all orders and recommendations of the doctors
that need to be complied with in order to ensure safety of the
medical service for the health of the Customer/Patient, prevent
occurrence of possible side effects and maintain the results
achieved during treatment shall be documented in informed
consent forms, Patient's medical chart and respective memos.

yPETYINPOBaHUU CUTYyaLm». [Ipennoxenue 00
YPETYIMPOBAaHUN CUTYaIlMd — HE MPETEH3UOHHBIH JOKYMEHT,
HampaBngercss VcmosHuTEn:0 OpH  HAIMYMK  KEJaHHS
IPOJOJIKATh JIEYEHHE B KJIMHHKE, TOTOBHOCTU BCTPEUATHCS
JUIs TIEpEeroBOPOB C TJIABHBIM BpauoM MU PYKOBOAUTENIEM
KIIMHUKH.

6.2. TlpemnoxxeHne 00 YpETyIHMPOBAHWN CHUTYallHd MOXKET
OBITh HAIMCAHO OT PYKH, OTIIPABJICHO 110 AJIEKTPOHHOM MOYTE,
yepe3 (popMy caiita MHOO HM3IOKEHO B paMKax Tene(OHHOTO
pasroBopa. IlpeanoxeHue paccMmaTpuBaeTcs B TedeHHE 3
paboumx [1HEW, pe3yibTaT pAacCMOTPEHUS MOXKET OBbITh
cooO1m1eH 3aka3z4yuKy IO 3JEKTPOHHOM ModYTe, B MHCBMEHHOM
BHUjIE JTU0O0 10 TeIe(OoHy.

6.3. B ciy4ae BO3HHKHOBEHHS NPETCH3MHA OTHOCHTEIIEHO
KauecTBa OKa3aHHBIX MEOUIIMHCKUX YCIIYT, HEKEIaHUsI
MPOJOIDKATh B JaNbHEHIIEM JIedeHHe B KIIMHUKE, HAMEPEHUS
3aIUIIaTh UHTEPECHI UCX0as 3 HOpM 3akoHa PD «O 3amute
nmpaB MmoTpeOuTeneiy, 3aka3unmk HWMEET MPaBO COCTABUTH
O(HIIHATBEHYO IPETEH3UIO.

6.4. IlpeTeH3us COCTABIIACTCS TOJBKO B MHCEMEHHOM BHJIE 32
JUYHOW TOMNHCHI0 3aKa3dymka, JHOO €ro MpeICTaBUTENs C
HaJeKame Oo(pOPMIICHHBIMHI TIOJHOMOYHSAMH, C YKa3aHHEM
KOHKPETHBIX OOCTOSITETIHCTB HEUCIIONHEHHS KIIMHIUKOW CBOHMX
00s13aTeNILCTB M TeX TpeOOBaHWN, KOTOpHIE NPEIBIBISIET
3aKa3unK Ha OCHOBAaHHMH JEHCTBYIOIIETO 3aKOHOAATEIbCTBA
P®. Ilperensust paccmarpuBaercs B TeueHue 10 paboumx
JTHCH, eCJIM OHA COJIEPKHUT TPEOOBAHUS, MPEIYCMOTPEHHBIC B
cr. 22 3akoHa P® «O 3ammre mnpaB mnoTpedHTENE»,
pe3yJbTaT paccMOTpeHus: 0(OPMIIIETCS B TUCBMEHHOM BHJIC.

6.5. VcnomHuTens HE MPUHUMAET MPETEH3UH IO Ka4eCTBY
MEIUIMHCKHUX YCIIyT, B OCHOBE KOTOPBIX JIEXKAT MEJUIINHCKNE
3aKJIFOUCHHUS, BBIIAHHBIE CHIENUATNCTAMU WHBIX MEIUIIMHCKUX
opranmzauuii r. MockBa HE B paMKax IPOBEACHUS
MEIUIMHCKON 9KCIEPTU3BI.

7. OTBETCTBEHHOCTh CTOpOH

7.1. Ucnonunurenbs OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a
Bpel 3JI0pPOBbIO, BO3HMKIIMK B IIPOLIECCE OKA3aHUs YCIYT,
ecin OyneT IOKa3aHO, YTO BPEd BO3HUK Kak CJEICTBHE
Hapyuienust  3akazuukom/[lanmenrom  pexomeHmauuii U
Ha3HAYCHUI Bpadyel-CleNUaIUCTOB KJIMHUKYM, HapyLICHUs
pexuma nedenus (1.5 cr.14 3akona P® «O 3ammre mpas
norpeburenecit», cr. 1098 Ipaxmanckoro koaekca Pd).

Kmuamka  ocrtaBmser 3a  coboif  mpaBo  TpeboBaTh
MOATBEPKACHUS HaJJIe)KaIlero COOII0OIEHUS
3aka3zunkom/[laniieHTOM  Ha3HAUeHWH W PEKOMEHIALUH
Bpadeii-CIIeIalIICTOB, BIUIOTH Ji o) HaTpaBJICHUS

3akazunka/[lanenTa Ha SKCIIEPTHRY.

7.2. Bce Ha3HaueHMs U PEKOMEHJAlMK Bpadel, COOro/IeHNe
KOTOpPBIX HEOOXOJMMO Ui oOecredeHus 0e30MacHOCTH
MEIUIMHCKON YCIIyru Uisl 310poBbs 3aka3umka/llaruenra,
MIPEAOTBPALICHNS] HACTYIUIGHUS BO3MOXKHBIX — ITOOOYHBIX
3¢ EKTOB, COXpaHEHUs IOCTHUTHYTHIX PE3yJIbTaTOB JICUYCHUS
¢ukcupytorcss B MHGOPMHUPOBAHHBIX  COIJIachsX, B
MEIUIMHCKON KapTe MalleHTa, COOTBETCTBYIONIHMX MaMsTKaX.



7.3. The Parties shall not be held liable for the failure to
perform their obligations hereunder in cases when such failure
is caused by force majeure circumstances, that is by the
emergency circumstances that neither of the Parties could
prevent or predict. The force majeure circumstances shall,
among other things, include the following: Decisions of the
municipal or state authorities, utility accidents related to heat,
power or water outage.

8. Auxiliary Conditions

8.1. The Contract shall become effective upon its signing by
the Parties and shall remain in effect until December 31 of the
current year. If neither of the Parties declares their desire to
refuse from performance hereof, this Contract shall be
considered extended for 1 year. Further extension shall occur
automatically. The Contract shall also be re-effected in the
event of changes in the content of the public obligations
(changes in the Contract form).

8.2. If the Customer and the Patient are one and the same
individual, the Contract shall be signed in 2 (two) equally
binding counterparts, one per each Party. In any such case all
the terms and conditions of the Contract pertaining to the
Customer and the Patient shall refer to one and the same
individual. If the Customer and the Patient are different
persons, the Contract shall be made in 3 (three) counterparts.

8.3. The Contract shall be amended and terminated according
to the regulations of the civil laws of the Russian Federation.

8.4. The Parties have hereby agreed that the facsimile copies
of the documents as well as the documents (this Contract and
all the addenda hereto) with a digital signature shall be valid
and enforced according to Part 2, Article 160 of the Civil
Code of the Russian Federation.

8.5. Any and all addenda and annexes hereto shall be an
integral part hereof.

9. Customer Representations

I am aware that the medical services rendered by the
Contractor can be received by me free of charge in municipal
and state healthcare institutions according to the Program of
State Guarantees of Free Medical Care to the Citizens of the
Russian Federation.

CUSTOMER

According to Part 2, Article 13 of Federal Law No. 323 "On
Basic Protection of the Health of Citizens in the Russian
Federation", I hereby permit for the Contractor to transfer
(provide) information on my health/on the health of the
Patient as copies of and extracts from medical charts to the
following persons upon presentation of passport:

7.3. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOIIHEHHE
CBOMX 00s3aTeNbcTB 1O Hacrosmemy Jlorosopy, ecim
HCUCIIOJIHCHUC 6])1.]'10 BBI3BAHO ﬂeﬁCTBHeM HereO}lOJ’lMMOﬁ
CHUJIBI, TO €CTb ‘ipe3BLI‘~Ial7[H]:-IX OGCTOHTCHI)CTB, KOTOPbIC HU
OJlHA M3 CTOPOH HE MOIJa 3apaHee MPEeIBHIAECTh H
MIpeaoTBpaTuTh. B KauecTBe Gopc-MakOPHBIX OOCTOSITEILCTB,
B TOM  4HClIe, TPHU3HAIOTCA:  PEIIEHHMH  OpPTraHoOB
MYHHUIMNAIBHON M rOCYJapCTBEHHOW BJIACTH, KOMMYHAJIbHBIC
aBapuH, CBSA3aHHBIC C OTKIIIOYCHUEM TeIlla, 3JICKTPOIHEPTUH,
BOJIBI.

8. lonoJHUTE/IbHbIE YCIOBUS

8.1. JloroBop BCTymaeT B CHUIy C MOMEHTa €ro ITOIITUCAHUS
cTopoHamMH W JeicTtByeT no 31 mexaOpst Tekymero roma. B
Cllyyae €ClIi HU OJJHAa M3 CTOPOH HE 3asiBUT O CBOEM >KCJIaHUU
OTKa3aTbCsi OT HCIOJHEHHUs JOTOBOpa, OH CUYHMTAeTCs
MIPOJIOHTUPOBaHHBIM Ha | rox. Ilocnexyromas mposioHranus
MIPOMCXOAUT aBTOMAaTHYECKU. Jorosop TaKxe
MEPE3aKIIOIacCTCA MPpU U3MCHCHUU COACPIKAHUA l'[y6J'II/I‘1H]>lX
00s13aTeNIbCTB (M3MEHEeHHE (OPMYIIsipa TOrOBOPa).

8.2.B cmywae, ecim 3akazuuk wu [laumenr) sBustoTcs
omHMM  (¢u3MueckuM JuIoM  (coBmamarooT), JloroBop
coctaBisiercss B 2 (OBYX) OK3EMIUIsIpax, HMEIOIINX

OJIMHAKOBYIO IOPUANYECKYIO CHIY, IO OJHOMY AIK3EMILLIPY
Ut Kaxxaou u3 ctopod. [lpu atom Bee ycnoBust Jlorosopa,
OTHOCAIMECS Kak K 3aka3uumky, Tak u K [lamueHry) -
OTHOCATCS K OXHOMY JnHIy. B ciydae, ecnmu 3aka3uuk u
[TaneHT) SBISAIOTCS pa3HBIMU JHUIAMH (HE COBIAJAOT),
JoroBop coctaBisieTcss B 3 (Tpex) IK3EMILISPaXx.

8.3. JloroBop W3MEHSETCS M PACTOpPraercs IO MpaBUIaM
TpaKIaHCKOro 3aKOHOoaTeNbecTBa PO.

8.4. CTOpOHBI JOTOBOPWIMCH O TOM, 4YTO (DaKCHMUIIbHBIC
KOMUU JIOKYMEHTOB, a TakKe JOKYMEHTHl (HACTOSIIHIA
JloroBop, BCe J[OMONHUTENBHBIE COIJIAIIEHUS K HEMY) C
SJIEKTPOHHOW MOAMMCHIO NEUCTBUTENbHBI U MPUHUMAIOTCA K
HCIIOJIHEHUIO corylacHo 4. 2 cT. 160 I'paxxgaHckoro koaekca
Pod.

8.5. Bce JOIOJIHUTEJIBHBIC COTIAIICHUA W TPHUITIOXKCHUA K
HaCTOAIIEMY AOTOBOPY SBJISIIOTCA €TI0 HEOTHEMJIEMOU YacThIO.

9. 3aBepenus 3aka3zunka

Mmne HU3BCCTHO, YTO MCAUIMHCKUC YCIYI'Hd, OKa3bIBaCMbIC
I/ICHOHHI/ITGHCM, MOTYyT OBITH MOJIy4€Hbl MHOIO OecruiaTHO B

MYHHIUOATBHBIX M TOCYAapCTBEHHBIX  YUPSKICHHUAX
3ApaBOOXpaHeHUss B  cooTBeTcTBUU ¢  [Iporpammoit
TOCyJapCTBEHHBIX ~ TapaHTHil  OeCIiIaTHOTO  OKa3aHUs
rpaxJjaHaM MCJII/IHHHCKOﬁ IIOMOIIIH.

3AKA3YUK

B cooTtBeTcTBUM Cc Y. 2 cT. 13 ®3 Ne 323 «O6 ocHoBax OxXpaHbl
34,0p0BbA rpaxaaH B PO» a paspelwwato UcnonHuTento
nepegauvy (npeaocrasneHue) Hpopmaumm o moem
3poposbe/3a0posbe MaumneHTa B BUAE KONUK U BbINUCOK U3
MeZMLMHCKOM KapTbl CAeAyoWUM AnLam npu
npeabABAEHUU NacnopTa:



According to the requirement of Clause 15 of the Regulations
on Provision of Paid medical services by Healthcare
Organizations (approved by Order of the Government of the
Russian Federation No. 1006 dated October 04, 2012) prior
to signing of the Contract I have been informed that (a)
failure to follow the orders (recommendations) of the
Contractor (specific medical employee), including failure to
comply with the ordered treatment regimen, may decrease the
quality of the paid medical service provided, entail inability to
complete such service in time or produce an adverse effect on
health.

CUSTOMER

B  coorBerctBMM ¢  TpebGoBanmem m.15.  IIpaBun
MPEIOCTaBICHUS] MEIUIIMHCKUMH OPTaHU3AIMSIMA IUIATHBIX
MeauuuHCKuX yeryr (Y1B. 11 P® 04.10.2012 roma Ne 1006)
J0 3aKJII0UYEHHs] J0TrOBOpa si yBeAOMJIeH (a) O TOM, YTO
HECOOJI0ZICHNEe yKa3aHui (pexkomeHaanui) McnomHurens
(KOHKPETHOTO MEIHULMHCKOro pabOTHUKA), B TOM 4HCIE
HA3HAYEHHOT'O pEeXMMa JICUYCHHS, MOTYT CHH3HUTh KauyeCTBO
MPEIOCTABIIEMON TUIATHONH MEIWIMHCKOW YCIYTH, IOBJICYb
3a co0Ol HEBO3MOXHOCTh €€ 3aBEpIICHHS B CPOK WU
OTPHIATEIFHO CKA3aThCSI HA COCTOSHUH 3[IOPOBbS.
3AKA3YHK

The Customer hereby confirms that prior to signing hereof
they have reviewed the Regulations on Patient Conduct at
Detskiy Gospital LLC, Price List of the clinic, Regulations on
Warranty and the Regulations on Use of Dental Services and
Works. The Customer understands any and all provisions
contained in the listed local regulatory acts. The Customer
understands that the provisions of all the listed acts apply to
the legal relations between the Customer and the Contractor.
Customer

The Customer hereby grants their consent to receive from the
Contractor information, including that of advertising nature, as
e-mail messages sent to the following e-mail address:

, as text
messages or phone calls from the clinic representative to the
following phone number:

Customer

3aKa34yuK IMOATBEPKAAET, YTO O IMOMMUCAHUS HACTOSIIETO
JoroBopa OH Obl1 o3HakomyieH ¢ [lpaBwiamMu moBeaeHUs
naiueHToB B OO0 «Jlerckuii ['ocniuranby, Ilpaiic-nmuctom
kiuHukY, [lonokennem o  rapanTtusx, llpaBunamu
SKCIUTyaTallid CTOMATOJOTHYECKUX YCIyr U paboT. Bcee
MOJIOKEHUSI TIEPEYMCIIEHHBIX JIOKAJIbHBIX HOPMATHUBHBIX aKTOB
€My IMOHSTHBI. 3aKa3uMK MOHMMAET, YTO MOJIOXKEHUS BCEX
MEPEUUCIECHHBIX AKTOB PaCHpOCTPAHSIOT CBOE JAEHCTBUE Ha
MPABOOTHOIICHHS, BO3HHUKIIAE MEXIY 3aKa3uukoM |
HUcnonnurenem.

3aka3zumuk

3aka34yuK JJaeT COrJIaCHEe Ha MOJydeHHe WHPOpMAIUU, B TOM
4ucie, PEKIIaMHOT0 XapakTepa, oT VCHOJHUTENsI B BHIC -
mail coobmeHuit Ha agpec  DIEKTPOHHOH  TOYTHI:
,
ITOCPEACTBOM CMC-COOOIICHUI WM TEIe()OHHBIX 3BOHKOB
MPEICTaBUTEIIS KITHHUKH o HOoMepy  TenedoHna:

3aka3unk




10. Addresses and Signatures of the Parties

CONTRACTOR: / UMCIIOJIHUTEJIb: CUSTOMER:/ 3AKA34YUK: PATIENT:

Full name: /®UO: Full name: /®UO:
Abbreviated name:
Detskiy Gospital LLC /7
INN (Taxpayer Identification o
Number): 7716728604
OGRN (Primary State Registration
Number): 1127747085509 Passport informati/ Anpec (pakTHIECKOTO IPOXKUBAHMS:
KPP (Record Validity Code):
771601001
OKTMO (Number under RUSSIAN oo i i e e
National Classification of Municipal
Territories): 45351000 T
OKPO (Number under ALIFRUSSIAN ... i i e ettt e et et et erie et e et enae e
Classifier of Enterprises and
Organizations): 13261305 s
Payment Details: PJSC BANK "FC ...

.............................................. Actual residence address:/

[MaCOPTHBIE JAHHBIC: ittt ittt ettt eaeae

Signature of the patient (legal representative)
/TMoanuck naneHTa (3aKOHHOTO

" MPE/ICTaBUTEIIS )
OTKRITIE Actual residence address:/
Settlement account:
40702810501460050054 Anpec GpaKTHUECKOTO MPOKABAHIS:

Correspondent account:

30101810945250000297 with Main  ** e
Department of the Bank of Russia forthe ...................o.
Central Federal District
BIC: 044525297
Legal address: office 1, venue 2, 117 ...
Yaroslavskoye Highway, 129347
Moscow

Actual address: office 1,2
Malogvardeiskaya street, 121467
Moscow

Administrator

Signature of the customer (legal
representative) /Iloamuce
3aKa34MKa(3aKOHHOTO MPEICTABUTEIIA)

AJIMUHUCTPATOP

M.IL.



